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Introduction to the Consumer Information Center

The following is an introduction to the Consumer Information Center website. The website can be
accessed at the URL (link) below:

https://secure.healthx.com/novamembers.aspx

The Consumer Information Center is Nova’s new tool for plan participants to access online account
information including:

* Member and Plan Information

* Coverage Type and Effective Dates
e Deductibles and Claims

e Easy access to provider directories
e Access to frequently used forms

Plan participants can also use the website to access answers to Frequently Asked Questions or healthy
living information, submit questions online, and order ID Cards.
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Nova Consumer Information Center wemame [ ]

Welcome to Nova Healthcare Administrators Inc's Consumer Information Center. This

helpful resource offers a variety of tools and information designed to empower
participants to increase their health awareness, reduce personal health risks and get
the most from their benefits.

Upon login to the website, participants have immediate access to individual coverage, Already a Nova plan

plan and claims information. Participants can view their benefit structure, access participant? Register or login now.

recent claims, order an |0 card, find a provider or search frequently asked questions. If you forgot your username or
password, click here

If you have questions about the Consumer Information Center, please contact

Customer Service at (716) 7732122 or 800-999.5703. Nota: Your usermame isthe s mail

address used in the sign-up process.

Notice of Non-Discrimination and Translation Assistance

Login Forgot? Register
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How To Register For The First Time

Visit secure.healthx.com/novamembers.aspx and click to Register.
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Nova Consumer Information Center

Welcome to Nova Healthcare Administrators Inc’s Consumer Information Center. This
helpful resource offers a variety of tools and information designed to empower
participants to increase their health awareness, reduce personal health risks and get
the most from their benefits.

Upon login to the website, participants have immediate access fo individual coverage.
plan and claims information. Participants can view their benefit structure. access
recent claims, order an ID card, find a provider or search frequently asked questions.

If you have questions about the Consumer Infarmation Center, please contact
Customer Service at(716) 773-2122 or 800-999-5703.

“Notice of Non-Discrimination and ion A

vemamee ]
[ —

Already a Nova plan
participant? Register or login now.

If you forgot your usermname or
password, click |

Note: Your username is the email
address used in the sign-up process.

Read the license agreement and click Agree at the end of the document to continue.
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Enter the required information (you will need your member ID number or Social Security number) and
click Next. If you are the subscriber, your member ID begins with an “A” and is located on your ID card.
For example, A12345678. If you are a dependent, enter your member ID followed by a hyphen and your
ID Suffix number. For example, A12345678-01.
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Suffix number. For example. A122345678-01.

[Previous | [[Next| [‘Cancel]

Login Forgot? Register

If this required information is correct, you will continue on to create a Username and Password. If the
required information is not correct or does not match the information in Nova’s system you may re-
enter your information or contact Customer Service at (716) 773-2122 or 800-999-5703. Once complete,

click Next to continue.
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— Step 3 of 4: Create User ID (Username) and Password
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-
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Select a Secref Question: | Whal's your pet's name? =]

ar Enter your own: [ ]

* Secret Ansuier

-

The final screen will allow you to review your information and click Finish to complete your registration.

This will take you inside the secure website to the home page with your personal plan information.
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