Instructions: This email template is customized based on your plan details. Please copy and paste all
contents below into your email and modify as required.

Welcome to John Hancock.

Take this opportunity to help make sure you’re making the most of HERITAGE MINISTRIES's retirement
plan.

If you're like most people, you're hoping for a financially secure retirement. However, achieving your
retirement dreams requires more than just hope — it requires a plan.

Register today at myplan.johnhancock.com or download John Hancock’s retirement app

Enter your information, including:
¢ Your Contract number: 803686
Then follow these steps:
e Create a user name and password,
e Choose your challenge questions and answers, and
e Confirm your information and you're all set!

If you're joining for the first time, after you register, click on the "Enroll now" button. You'll need:

e Your Enrollment Access Number: 302260
¢ Need help enrolling? Call us 1-855-JHENROLL (543-6765)

Then, explore the website. You have access to a number of savings tools and resources that can help
make planning for retirement simple and easy.

Additional Information



Click on the name of the item below for more details about your plan.

Plan Highlights

Education Flyer
404a-5 Plan & Investment Notice

How to read the 404a-5
Digital Fund Sheets website

Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life Insurance Company (U.S.A.)
("John Hancock USA"), Boston, MA (not licensed in New York) and John Hancock Life Insurance Company of New York
("John Hancock NY"), Valhalla, NY. Product features and availability may differ by state. John Hancock USA and John
Hancock NY each make available a platform of investment alternatives to sponsors or administrators of retirement plans
without regard to the individualized needs of any plan. Unless otherwise specifically stated in writing, John Hancock USA
and John Hancock NY do not, and are not undertaking to, provide impartial investment advice or give advice in a fiduciary
capacity.
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