
Website Resources

Directly on our website, you can browse the pharmacies closest to you that participate in PBD’s network. 
Or, you may login to your Member Portal to find search results tailored to your plan and location.

Find a Pharmacy Tool

You can utilize the Prescription Lookup Tool via 
the Member Portal to compare costs for your 
prescription and find ways to save in just four steps:

Prescription Lookup Tool

Members can navigate to www.pbdrx.com/members to access PBD’s comprehensive Member Tab that 
provides convenient access to information and resources that will help you achieve the best care.

Member Access
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Through PBDRx’s Member Portal, you can access 
all your prescription drug information and history, 
plan-specific information, any forms you should 
need and a number of other helpful resources. 
Enrollment is completed at www.pbdrx.com and 
follows three simple steps:. 

PBDRx Member Portal

Reliance Rx
To add value and accessibility to your pharmacy benefits, we offer a specialized prescription drug pro-
gram for certain specialty medications through Reliance Rx.

Reliance Rx specializes in providing high-quality service for complex chronic conditions such as hepatitis, 
multiple sclerosis, cancer and rheumatoid arthritis. Along with providing these specialty drugs, Reliance 
Rx also provides convenient ways for you to receive the drug, arranging for delivery at no charge directly 
to your home. In addition, Reliance Rx provides education on the drug you’re taking, refill reminders and 
necessary supplies, when applicable.

Prior Authorization Form and Claims Form
For your convenience, printable versions of these forms can be found directly on the Members Tab of 
our website. These forms must be completed and mailed to Pharmacy Benefit Dimensions for processing.

Dimensions Newsletter
PBD’s Dimensions Newsletter is our quarterly publication of seasonal information, industry news, and 
formulary changes that strives to deliver timely, relevant material to help members make the most of 
their pharmacy benefits.

Go to my.pbdrx.com/login

Click "Get Started"

Enter your information and click "Continue"

1.	 Select your prescription
2.	 Enter your quantity
3.	 Search for a pharmacy
4.	 View your copay

http://www.pbdrx.com/members
http://www.pbdrx.com
https://www.pbdrx.com/members/specialty-rx
https://www.pbdrx.com/content/dam/pbdrx/pdf/pbdrx/member/2020%20PBD%20Self-Funded%20Prior%20Authorization%20Form%20-%20Providers%20Inside%20WNY.pdf
https://www.pbdrx.com/content/dam/pbdrx/pdf/pbdrx/PBDClaimForm.pdf
https://www.pbdrx.com/about/news-and-knowledge/dimensions-newsletter
http://my.pbdrx.com/login

